Full financial picture Frequently asked questions

Get a clear snapshot of your accounts on the Accounts Summary tab. Here you’ll find major indices,
balances including daily changes, and a summary of individual holdings. You can also perform a number
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of account-related tasks.

1. How do | get a login ID and password for schwaballiance.com?
You have three options to obtain a login ID and password. Choose one of the following;:
+ Ask your investment advisor to initiate on your behalf.

Alliance—a service

+ Call Schwab Signature Alliance at 800-515-2157.
- Register online at www.schwaballiance.com. d - d t I t
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Compare your holdings
in an aggregate view of
your Schwab accounts.

7. I’'m interested in receiving my account documents online only. How do | go paperless?
Once you have a schwaballiance.com login ID and password, go directly to the Paperless Enroliment
page at www.schwab.com/sa_gopaperless.

For more information

If you have questions, contact your investment advisor or call Schwab Signature Alliance
at 800-515-2157.
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Account information at your fingertips Instant access to your account information Trade order status and market information

The Account tab features the details investors look for most often, including a 10-year archive The Trade tab provides access to the order status of trades your investment advisor has placed on your
of account statements, trade confirmations and tax reports. behalf. Although you also have the ability to place trades from this tab, please consult your investment
It's easy to access account information on schwaballiance.com. You'll need to obtain a advisor before using this feature. The Research tab provides market, equity and industry information
schwaballiance.com login ID and password. To get started, choose one of three options that _ _.” and research from respected sources.

is most convenient for you:

Research | Products | Specialty

- Ask your investment advisor to initiate on your behalf. Summary_Balinces  Positions  Performance)( History | Transfers & Payments  Message Center ' SCHWAB o] contactve @] Logout I ETCTTTOECINN] seorch |
- Call Schwab Signature Alliance® at 800-515-2157. Balances (Real Time) 0 Export )12 Feedback | 5 Print | 2 Help | A A A _ sumbol Loon [ R
5 L2t updsted: 07/24/008. 400 PM ET Refrech BTN IRt Download data |nt0 Stocks Options Mutual Funds Bonds CDs Watchlist Order Status
H H H age last upaate 2 e XL h afras H
- Register online at schwab.com/sa_webactivate. e third-party software. Order Status 1 Festiteck | 5 Brit | 5 Help | A A A
& Joint Tenant 3086-XXXX —_——
Fage |z Rollover IRA Quick Links '~
Total Account Value w-0.59% - -§52.55 $8,882.54 € Please consut your investment advisor before changing any pending trade orders: COntaCt your |nvestment adV|SOr
. For:
charles SCHWAB '+ Cash Rates Balances [an corders B [ersemrties -1 crderts) El ) T remenber vispiay preferences
INSTITUTIONAL
e o O P e | = -
Client Center Login Mean SIIZE2 ] 1o Trade Dibces MiOrders
_ _ ) ) Total Cash $1421.52 | L 1,421 52 SWUXX  SCHWAB VALUE ADVANTAGE M|
A premium service designed to complement the expertise and personal advice of your advisor. - - = _
Click to begin the - Other Detais R
registration process tognm [ i @ sohabSate Option Recpiremert %0.00 Accounts [ Trade [ Research | Products [ Specialty [ Service | Sumbol Lookuo sen PPN 1ot Stocks  Mutual Funds _Bonds
i - Total Margin Balance §1,121.52 Summary Balances Positions Performance History Transfers & Payments Message Center Status: OPEN Reinvest Markets [ Feedback Help Print ARA
S — : : Sl Ah
charles SCHWAB s HonMargin Margin History [ Feedback | &2 Page lastupdated: 401PM ET Batresh  [EnterName or SymbolG) | [[Researchy]
. Start page | Account Summary
Once you obtain your i e R e e Casidin — 2
| i | D d d ELse ikl Markets Industries Charts Calendar Reports
ogin ID and password, Market ‘alue $0.00 §7 761 02 TereeioeT|| Statements & Reports _
i i Mar| Hews | LIS Warkets | Indices | Global harkets
you can select your start Login ID Setup
All Statements & Reports | Statements | Trade Confirms | Tax Forms & Reports U.5. Markets are open. My Saved Stories &
page fro Al the d = p-d i Web Browser Information
men u . Thls wi l l be the Security Measure As anadded security measure, please choose which security is Total Account Yalue ¥ -0.58% - -$62.55 Select Date Range biealang et
“ held in this account b i
) ) ) Top Headlines  \idely Held Stocks
page dlsplayed after you FS"E:SE :z"g"""le o ""Z ?:'Eb'ra”k‘:es he“;“e';” b A\ Only one atternpt is allowed. Account balances are from the close of maket on O7/23/2008, but also incl Fikam ID“'QB'QDDS | T ID?'Q‘LQDDS |2 [ gSgacch \]
A q chil 0., Inc. and the banking products ar i MaRim driTang etis A0 e s
log in each time. i aresihiscttochangs, 4 X Home sales data drag banks
g Sehivchslince com Customer Gentst ) WASTE MANAGEMENT INC DEL (M) back dowin Recent Headlines .5,
Charles Schwab & Co., Inc. ' EARTHLINK ING (ELMNK) 3 Document(s) Fournd M amketnatch - 3:55PM ET Exxon Mobil earnings coming on DOW JOMNES INDU AVERAGE NDX
Brokerage products and services are not FDIC- ) REDHAT ING (RHAT) Accourt Date Document Type Financial stocks fall sharply as weak record oil prices az of 3:39PM ET, 07242008
insured, not bank-guaranteed and may lose valug o housing data spooks investors out of their Marketwateh - 2:51FM ET 11700
RILIMA NG (LM B - e . .
Get rea |—t| me bala nCGS, £ Statements recerﬂ giddines=z and sgnds mo.rtggge and iierbaRIEE Gr St ERE RGeS Previous Close 11,632
Mot all products and services listed are available O LONCLEAR PARTNER T INTERRIEELIG g housing relsted stocks into & tailzpin 15:50 EOT 7 1950 GHT 11,800
speciic restrictions ) ROYALDTGH 1.25 GUILDERF (RD) pos itions , performa nce a nd Joirt Tenant 30SE-XXXX OB/30/2008 Brokerage Statement Requlstory Inzertis) Read the details e R T 14 800
e e 8 E;:‘R‘;ZEN""E‘E’E‘;TC;:Z‘:YEE’SM account history details. Joint Tenant S0E6-XXKX 05£31/2008 Brokerage Statement e, -
arles Schwab & Co., Ine. and Charles Schwab Ba _dr—'—. ot
i orati s Graeiane 5rad ot and-be ioss aTe o tEHE Jairt Tenant S056-XXXX (04/30/2008 Brokerage Statement threat to LL.S. 'Aaa’ rating | ' i
products and services are offered by Charles Schwab| O VERISIGN INC (VRSM) Marketateh - 3:48FM ET ?’blume Today fllionz) 2
MOMNE OF THE ABOVE i sl " . d
@2008 Charles Sehwab & Co., Inc. All rights rasenve © I W ?‘;::n :1:m 12;m“1‘pm s :':m
L T Thursdaw
Access a 10-year archive of
The onlins servicas provided by Charles Schiwab & Co., Inc. are forthe exclusive uss of Schiwab customers. account Statementsv trade View real-time stock quotes
®2007 Charles Schwab & Co_, Ino. All fights reserved. Mamber SIPC. (1003-11124) . .
Unautherized accese is prohibited. Usage will be monitered Conflrmatlons and taX I’epOI’tS and market research

You will need a copy of a recent statement on
hand, as our secure online registration process
requires some account-specific details.



